Forglobal – Privacy Policy
At Forglobal, we are committed to protecting the privacy of visitors and registered users of the Forglobal.com
platform (“Platorm”) and we do our very best to ensure that any personal data is held securely and treated
with the utmost care. This privacy policy describes the manner in which we process personal data and for what
purposes we use this data.
1.

Who is responsible

1.1.

1.2.

Responsible entity. The responsibility for this Privacy Policy lies with Forglobal Group International B.V.
(referred to as “we”, “our” or “Forglobal”). Our contact details are Forglobal Group International B.V.
Brouwersgracht 134, 1013HA The Netherlands or via e-mail: hello@forgloblal.com.
Third parties. Our platform may contain links to other websites. If you choose to visit a third party's
website, please be aware that the third party's privacy policy, and not ours, will govern your activities
and any information you disclose while visiting the third party's website. Please note that we are not
responsible and do not accept any liability for the processing of your personal data by such third parties.

2.

What we collect

2.1.

Registration. When you register for an account on the Platform, we collect your name, email address,
telephone number, password (encrypted) and other personal data you actively provide to us. We also
process data regarding your company, including name, head office address, telephone number,
founding date, number of employees, services, focus sectors and business languages to add your
company profile.
Payment. We are not collecting information related to the payment instrument that you use on our
Platform, e.g. credit card information.
Newsletter. When you opt-in to receive our newsletter or promotional communications, we will collect
your name, e-mail address and/or mobile number. In addition, we will retain a history of the messages
sent and our correspondence.
Analytics. When you visit our Platform, we might drop one or more cookies on your device that enable
us to monitor your behaviour. These cookies channel back data to our analytics tools. It tells us what
pages you viewed, which files you downloaded, how you interact with the site and how long you spend
on it. The server of our website also collects basic information that relates to the request that is made
from your browser when you visit the site, this can data can for example incorporate your last visit date
and time, timestamp of the browser request and your IP address.

2.2.
2.3.

2.4.

3.

For which purposes

3.1.

We process your personal data to be able to provide the Platform and related services, including to
enable you to create an account on the Platform and for us to show your profile on the Platform, to
verify the accuracy of the information you provided, to process your payment, to contact you when
necessary to provide our services or to inform you about changes, to do suggestions and/or
recommendations based on your search queries for optimal use of the Platform, to enable [Providers] to
contact you after you have downloaded one of their files (e.g. a whitepaper) - while you remain
anonymous, to enable you to contact [Providers], to send you our newsletter, to fullfill our legal
obligations (e.g. financial bookkeeping obligations) and to enable us to perform the technical and
functional management of the Platform.

4.

Who has access to your data

4.1.

Your personal data can be accessed by our employees to the extent that this access is required to
enable them to perform their work for us. Also, your personal data can be processed by third parties
such as our outsourcing partners including hosting providers, payment service providers and CRM
providers. As far as third parties have access to your personal data on our behalf, this access is subject
to a data processing agreement to ensure that your personal data is processed in a secure way and only
for the purposes that we have listed above. If specifically required by applicable law we can also provide

5.
5.1.

your personal data to regulatory authorities, police, justice department, fiscal authorities and other
authorities assigned with investigative powers pursuant to applicable law.
How long is your data retained

5.3.

We retain your personal data for the period that you are active on the Platform. You are no longer
considered to be active on the Platform if, for a consecutive period of twelve (12) months, you have not
visited the Platform or logged in. After this twelve (12) month period, we will only retain selected items
of your personal data to the extent that these items need to be retained pursuant to a legal obligation
of ours. This affects records like an invoice or a payment record.
When you receive direct marketing communications from us, we will continue to process the personal
data needed to send you these communications until you opt-out from receiving them.
If you have an account, you can always request that we delete the account and its contents.

6.

Transfer outside of the EEA

6.1.

Your personal data may be transferred outside of the European Economic Area, for example to the
United States to one or more of our outsourcing partners. This transfer is required to enable you to use
the Platform and make an online purchase with us. When we transfer, this transfer will be made subject
to a legally approved adequacy mechanism like EU Model Clauses or the data importer will be certified
pursuant to the EU-US Privacy Shield Treaty.

7.

Access to your data

7.1.

You have the right to access your personal data that we collect and process and may request from us
that we rectify personal data or restrict the processing of your personal data or object to the processing.
You can exercise your statutory rights towards us by contacting us. We note that we will only oblige an
exercise of rights by customers that have registered with an account at the Platform. For other nonregistered users, we are not able to verify your entitlement to the personal data to which your exercise
of rights relates to.

8.

Changes

8.1.

We reserve the right to change this privacy policy from time to time. Your continued use of our website
will be subject to the then-current privacy policy. Please therefore check this privacy policy regularly for
the latest version.

9.

Applicable law

9.1.

This privacy policy shall be governed by the laws of the Netherlands.

5.2.
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